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1. CASE NoO. 2. INVESTIGATOR |3. OFFICE CODE
950320CWE7085 1.D
Fos 870 1G 8i6|3i1 8i68 EPIDEMIOLOGIC
INVESTIGATION
4. DATE OF ACCIDENT 5. DATE INVESTIGATION INITIATED REPORT
915|031 4 9/5{0{3/17
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electric toaster oven whose
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SYNOPSIS OF ACCIDENT OR COMPLAINT:Th
power cord caught on fire.
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olved a portable

v
t was not being used

at the time of the fire and had not been used for 2 days prior to the fire.

The fire spread to adjacent
No one was home at the time

the result of the incident.

cabinet and sheetrock wall and self-extinguished.
of the fire. A 20 amp circuit breaker tripped as

7. LOCATION (Home,school Etc..)

Home

0

1

8. CITY

Racelahd

9. STATE

Louisiana

10a. FIRST PRODUCT

Toaster aoven

11a. Trade/Brand name,

Black and Decker,

model,

number

Model #TR51TY2

10b. SECOND PRODUCT

None

None

11b.Trade/Brand name, model,
Manufacturer & Address

number

12. AGE OF VICTIM

[ololo]

1

Male
Female
Unknown -3

3.SEX
-1
-2

Lol

(USE CODE)

14. DISPOSITION

E;%No inju

Ty

No injury

7 0

16. BODY PART(S)

No injury 9

Complainant

17. RESPONDENT(S)

1

18. TYPE INVESTIGATION

On site -1

19. TIME SPENT

Telephone -2
Other -3

1

1 010

20.ATTACHMENTS
PhOFOS rl']

21.

CASE SOURCE

Consumer comp.rqI7]

22. REVIEWED BY:

517

YR MO DAY
1¢1510141/1/ ]

23. PERMISSION TO DISCLOSE NAME(S)

CPSC MAY DISCLOSE MY NAME F’\,

CPSC MAY NOT DISCLOSE MY NAME f_}

24. NARRATIVE:Attached
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25 .REGIONAL OFFICE DIRECTOR REVIEW

pd

DATE

onv /h/

mmen“{s m

Comments ztach€
xcisions/ Revisions
has not requested.

¥
further notice
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15 Injury Diagnosis
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U.S. CONSUMER PRODUCT SAFETY COMMISSION

FIELD ACTIVITY COVERSHEET

1. REGION/STATE |2. OPERATION (Check one) 3. DATE
[ 1 Inspection [ ] Establishment Visit|3/17/95
[ ] Telephone Contact[X Investigation
FOWR [ 1 other 4. Number (RO)
F537016A

5. ESTABLISHMENT

NAME :Black and Decker .
ADDRESS :6 Armstrong Rd. Phone: (203)926-3000
CITY :Shelton STATE:CT ZIP:06484
6. RELATED FIRM [ ] Parent [ ] Headquarters [ ] Subsidiary [ ] Other
NAME: N/A CITY: STATE:
7. PRODUCTS COVERED :Toaster oven 8. OTHER CONSUMER PRODUCTS:
N/A
9. ESTABLISHMENT TYPE 10. ANNUAL PRODUCTION: N/A
{x] Manufacturer { ] Importer Product covered $
[ ] wholesaler [ 1 Own Label Distributor |{Units
[ ] Retailer [ 1 Repackager Other Products $
[ ] Other: Units
11. I.S. BUSINESS 12. Samples collected {13. MIS CODE 14. HOURS
% Received N/A T-868-7822 32626 Activity:10
% Shipped _ Travel:3

15. REASON FOR ACTIVITY (Assignment Reference):IDI#950320CWE7085

16. ANNOUNCED [ 1(Rationale for Announced Inspection)
UNANNOUNCED [ ] N/A

17. EMPLOYEE’S NAME TITLE j SI URE
Sidney C. Englander Sr. Res. Inv. §S)Cj<
S 3 g

18. [x] Endorsement [ 1 Remarks [ 1 Su?ﬁ;ry ] Other

This on-site IDI involved a portable electfic to er oven whose power cord
caught on fire. The product was not being used at the time of the fire. The
product had not been used for 2 days prior to the fire. The fire spread to

djacen abinet and sheetrock and self-extinguished. No one was home.
ok M o =—A- E

! v .
19. Outreach Table 20. Type of Activity 21. Sub Program
22. Category Table 23. Audience Table
24, REVIEWERS NAME TITLE SIGNATURE

2
Claude E. Tolbert Supervisory Investigator

25. REVIEW DATE | 26.. DISTRIBUTION: ORIGIZE PPEF>
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950320CWE7085

IDENTITY OF RESPONDENTS

The respondent in this case was the complainant and homeowner. He
supplied the information contained in this report during an on-site
visit.

PRE-INCIDENT

The respondent said that he had been remodeling the house over the
past several years. He said that the house was approximately 30
vears old. He said that about 6-7 years ago he had the house
rewired by a licensed electrician. He said that the electrician
replaced the original fuse panel box with a circuit panel box as
shown in the attached photos 19 and 20.

The respondent said that the house was wired with copper wire. He
said that he had never experienced any electrical problems prior to
the toaster oven fire. The respondent further stated that a
“licensed electrician wired the built-in oven located in the kitchen
adjacent to the where the toaster oven was located.

The respondent stated that on the morning of the fire, he and his
wife left the home between 7:00am and 7:30am.

Thaaapaster oven had not been used on that morning. The last time
it hﬁﬁ been used was two days prior to the fire. The wife said
that sher family used the toaster oven approximately 3 times per
week. She said that the toaster mode was the predominate use as
opposed to the broiler mode.

The toaster oven was located on top of the kitchen counter as shown
in the attached photo #14. The counter top was in the process of
being remodeled. At the time of the fire, it was only a wooden
base. The finished counter top had not yet been installed. Also,
the walls in the kitchen and directly behind the toaster oven were
still bare sheetrock as shown in the attached photos 16-18.

The toaster oven was plugged into the wall outlet shown in the
attached photos 17 and 18. An electric coffee maker was also
plugged into this outlet. No other appliances were plugged into
this outlet.

The respondent said that the coffee maker had been used on the
morning of the fire. The respondent and his wife said that they did
not notice anythlng out of the ordinary when the coffee maker was
used on the morning of the fire. They also did not notice anything
out of the ordinary when the toaster oven was last used two days
prior to the fire.



950320CWE7085

The toaster oven and the coffee maker were left plugged into the
kitchen wall outlet at all times. No extension cord was used with
either appliance.

The respondent said that he returned home at 3:00pm on the day of
the fire. He came home to pick up his son and brought the son back
to work with him. The respondent said that he did not notice
anything out of the ordinary when he went home to pick up his son.
He further stated that his son did not use the toaster oven on the
day of the fire.

The respondent's wife came home at approximately 6:00pm. She did
not notice anything out of the ordinary. She went to her neighbor's
house at approximately 6:30pm. She still did not notice anything
out of the ordinary when she left the house for her neighbor's
house. She said that when she left her house, no one else was in
the house. She said that she made sure all the lights were off in
the house when she went to the neighbor's house.

The wife did not use the toaster oven or the coffee maker during
her stay in the house from 6:00pm to 6:30pm.

INCIDENT -

The exact sequence of events at the time of the fire are not known
since no one was home at the time the fire started.

POST-INCIDENT

The respondent's wife returned home from her neighbor's house at
approximately 9:00pm. When she opened the front door she
immediately noticed that the house was filled with thick smoke.

She entered the house and turned on all the lights in an attempt to
located the source of the smoke. She went throughout the house but
could not see any flames. However, she noticed that the kitchen
cabinet adjacent to the toaster oven was charred. She said that the
charring she observed was not glowing or smoking from heat.

The wife telephoned her husband and told him to come home from
work. The fire department was not called since the fire had self
extinguished by the time the wife had entered the house at
approximately 9:00pm.

The respondent and his wife ventilated the house to remove the
smoke. There was soot covering all surfaces throughout the house.

They had to have their furniture cleaned and had to paint the
ceiling due to the soot accumulation.

The respondent said that a 20 amp had tripped as a result of the
2
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fire. See the attached photos 19 and 20.

On the day after the fire, the respondent talked with the manager
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told the respondent that he should contact the manufacturer of the
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toaster oven, Black and Decker and he gave the respondent the Black

and Decker telephone number located in Shelton, CT. Mr. Michel did
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involving the toaster oven. The Black and Decker employee stated
that Rlack and Decker would need the toaster oven involved in the

néldent The respondent told her that he would obtain the toaster
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1so ¢ nnfaoted the CPSC New Orleans Res

s ident

s from a State Fire Marshall employee that he
?;gpmkn%;g, about the fire incident. He was tdéld by this investig
to "ebtainn the toaster oven from Wal-Mart so that it cou ld
collected and examined bv CPSC.

respondent” spoke to other Black and Decker employees about the
incident. One of those employees was a Mr. Johnny DeSimon,
1(800)762—6672. Mr. DeSimon wanted to know the details of the fire,
the product involved and the damage that occurred. He also wanted
the toaster oven involved in the fire. The respondent told Mr.
DeSimon that he had contacted CPSC about the incident and that CPSC
wanted the toaster oven for examination.

After SD%aklna with the CPSC New Orleans Resident Post, the

The respondent said that Mr. DeSimon contacted his wife the
following day after he had spoken with him and Mr. DeSimon told her
that the toaster oven was hers and that she could do whatever she
wanted with it as far as letting CPSC obtain it and examine it. Mr.
DeSimon did tell the respondent's wife that maybe a Black and
Decker representative would contact the CPSC New Orleans Resident
Post about at least taking some photographs of the toaster oven
prior to it being shipped to the CPSC laboratory.

The respondent said that during his telephone conversations with

3
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the above mentioned Black and Decker representatives, he asked them
if there had been any problems or recalls of this toaster oven. He
said that they told him that there had been no recalls or problems
with any models of Black and Decker toaster ovens.

During his conversation with Mr. DeSimon, the respondent told him
that it appeared that the fire originated in the middle of the
toaster oven's power cord. The respondent said that Mr. DeSimon
told him that the toaster oven's power cord was manufactured by
someone other than Black and Decker. He also told the respondent to
keep track of their expenses concerning this fire incident.

PRODUCT IDENTIFICATION

The toaster oven was purchased new from Wal-Mart, Matthews, LA
about 1-1/2 years prior to the fire incident. It is a Black and
Decker model #TR51TY2 manufactured in Shelton, CT. It operates on
120 volts, 1500 watts, 50-60 Hz, AC only. It has a power cord that
measures 25-1/2" long. The cord has a non-polarized 2 pronged male
plug. See the attached photos 10-13.

Labeling on the power cord states "E75809 16/2 HPN HEATER CORD".

The toaster oven measures 14-3/4" wide by 7-1/2" wide by 7—1/2"
high.

There are two separate control knobs on the front of the
toaster:one for the broiler which ranges from 0 degrees to 500
degrees(this is the top knob); the second lower knob is for toast
and ranges from LIGHT to DARK. There is also a lever that moves up
and down between the two knobs. This is the on/off switch for the
toaster section of the toaster oven. See the attached photo #6.

After bringing the toaster oven to the New Orleans Resident Post,
it was noticed that this lever was in the partial down position.
After this position was noticed, this investigator contacted the
respondent's home and spoke with the respondent's wife about the
possibility of this on/off lever being left in the partial down
position. :

The wife stated that she never experienced this lever remaining in
‘the down position. She said that this lever would automatically pop
up to the off position when the toaster reached the heat level that
was dialed in on the lower toaster knob. She said that if the lever
would hypothetically remain in the down(on) position, she would
know this because any remaining toast crumbs at the bottom of the
toaster oven would most probably begin to smoke and would set off
her smoke detector. She said that her smoke detector is very
sensitive to smoke and goes off occasionally when she is cooking in
her conventional oven.
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950320CWE7085
STANDARDS INFORMATION

According to labeling on the bottom of the toaster oven the product
was UL listed 228E. See the attached photos 8 and 9.

SAMPLES COLLECTED

The toaster oven was collected as sample #T-868-7822. The
respondent requests that the toaster oven be returned to him after
CPSC examination and testing. He needs it to return to Wal-Mart so
that he can receive a replacement unit. The Wal-Mart manager told
the respondent that he will not give him a replacement unit without
the 0ld one being returned to him.

This investigator informed the respondent that his request would be
noted in this report.

ATTACHMENTS

1.CPSC Authorization for Release of Name form dated 3/24/95
2.Copy of C/R#T-868-7822

J.Consumer Product Incident Report #F537016A dated 3/17/95
4 .Photos and Negatives

5.D80 assignment map dated 3/20/95
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U. S. CONSUMER PRODUCT SAFETY COMMISSION

. AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends

“on concerned people to share product safety information with us. We
. i

maintain a record of this information, and use it to assist us in identifying
and resolving product safety problems.

We routinely forward this information o manufacturers and private '

labelers to inform them of the involvement of their product in an accident
situation. We also gi;/e the information to others requesting information
about specific products. Manufacturers need the individual's name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name. If you request that your name remain

confidential, we will of course, horgr that request. After you have indicated -

your preference, please sign your name and date the document on the lines
provided. . <

You are hereby authorized to disclose my name and address

with the information collecied on this case.

- L. -.My-identity is to remain confidential.

Lt P 3OrG

(Signature) -~ (Date)

O T T



‘ - ' Pigure 6, Appendix 1}
U. 8. RATZI 3 R B 4 CANWEL N . .

- _uGLE CoLLECTION BEPORT 1 )
(1. Plag . o g.' 1 [2. Date Collected(3. Sample type & mumber )
{Sectﬁion 115(b) { 3/24/95 -=~- H*; I-868-7822 J
[4a. Product name e [4b. Model [G: REISS [5. Assigrment rof..j
{To?ster oven . } TR51TY2 }0216 '{950320CWE7085 }
(6. Complete for fmport sanples [7. s {8. Bours: ]
[ a. Port of Butxy : “N/A [ (a.Activiry !
[ - c. Country of Origin : {9a. Home RO [9b. Collecting RO ]
} :: HE0SA code c . f FOER { FOWR }
{10. Sempls Cest [11. Invoice value of lot [12. Size of lot —— )
[ No_charge {f N/A {1 unit ]
{13. Manufactuver/Importer , [1l4. Shipper/Foreign Mfx. |[15. Dealer/Import Broker ]
[ Black and Decker [(Retailer) [ (Complainant) ]
[ 6 Armstrong RA4. 1 [Wal-Mart .- [Kurt Bourgeois ]
[ Shelton, CT 06484 ' [Matthews, LA | {128 Cross Timbers Lane

[ID » . _{1D# i
[16. Supperting documsats attached: t ]
[ a. Inveice # & Gats: N/A ! ]
[ c. Shipping record # & date: N/A ]
{_d. AffL t T's tle & data: }
(17. Product Idemtificatiomip,rtable toastey oven labeled "BLACK & DECKER ]
{Toast-R-Oven/Broiler Continuous Cleaning **MODEL NO. TR51TY2 SHELTON, }

]

]

]

[¥p# Raceland, LA 70395 ]

b. Date Shipped: __ N/A

{CONN.**UL TOASTER LISTED 228p***"

N : .

{18. Resscn for collection & analysis needed: FHSA CPSAy . FPA PPPA RSA
fCollected as F/U to IDI#950320CWE7085. Determine 1f power cord shorted

{ 3
{19. Susmary of Field Scresuing:
E N/A i ’

)

Size, Mothod of Collectiom: Spl. oonsists of I unit cbtained from
{complainant. during on-site IDI.

{
( |
[71. 18entificstion on sample <N [22. Tdentification on seal

[ n — " n

[23a. Sample dsliwered to [ 23b. Date [24. Oxig. report/records sent to
{(Federal Express(Harahan, LA) 1] 4/4/95 [FOER

{25. Laborato on: HSHL, CERY CRCA [ X] ommm [ )

{26. pl. Kep ocked in sStorage room unti aleda.

[Complainant requests that oven be sent back to him after CPSC has finis

" [examination. He needs it to give back to Wal-Mart in order for Wal-Mary

(to give-him a replacement unit. Send to address in item #15. )
[Attached:Rec. for Spls., co of IDI#950320CWE7085, DSO assignment map

[Sidney €. Englander, Sr. Res. Inv. |
{ : 8631 |
{29a. Reviswex's mswhe, titlis & employee # [29b, ‘s _signature & date

Iclaude E. 1b / :
[c aude E To‘ ert, SPSI - 7’/{”/4%

Distribution: Grig Lab i Fizcal m Othe
,crscronms(g”,[/;l) t ] L “_{/l“lﬂ-'ll hex [/

I 224 | £p8 ,

l27-W None .
(282, Cellector*h nams, title & empioyes # | 2%0.»11”:»:' signature & date

4/4/95
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]
]
]
]
]
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U.s. COMBUNER PRODUCT BAPETY COMNINBION

CONSUNBR PRODUCT INCIDENT REPORT

138 Cross Timbers lsoe

1. NANE OF RESPONDENT 2. TELEPSONE NO. (Bowe) {work)
Kurt Powrgeons 3504/337-35374 .
3. Street address - 4. City Stete Zip Code

Raceland Logsisiana 70395

told that sowecne would get dack to

is hotlding for CPSC’» sxsmiustion.

3. DBECRIBR ACCIDENT SITUATION OR HAZARD, INCLUDING DATA ON INJURIES:Com-
ssid that the toaster oven turned on by itself and it’s power cord sslted.
Waill sod wall stude bebind the tosster oven al8c were charred. The fire self
cextinguished. No one was bome et tims of incident. House was fwll! of sscoke.

30 amp circeit breaker tripped. Complainsnt countscted Blank sad Decker und was

iim. Tosster ovpn had not besn used for 2

dayy pricr to the {fucgideat. Complsinant teok the tohster oven back to Wal-Nart
snd was given » similer one. HOweves, he retrieved the oven from Wal-Mart and

6. DATE OF INCIDEBNT 7. If injery or nesr wigs: |8&. VICTIM
AGE BBX Neme:N/A
3/18/93 INJURY | R/A Reletionship:

9. DEBCRIPTION OF PRODUCT
Tosztor oven

e

10. BRAMD NAME
Bisck ané Decker

11. MANUFACTURR / DISTRIBUTOR
NAME: Blsck and Dewcker
6 Armstroang 2d.
Sheltos, CT
ADDREES

TRELEPBONE:1-300-231~-9786

$13. MODEL SERERIAL NO.'s
Usnkuewvs

13. DRALER'}
NANE: Wel-Mart

14. VAS THE PRODUCT DAMAOEKED,
REPAIRED O MODIPIED?
N0 _x _YES, If yos, bsfore eor
after the i{ucident? After
DESCRIBB:The power cord inmsulation
»elted N

ADDREEBS:Matthews, LA
TELEPRONE ¢

15. PRODUCT PURSCEASED XEW_x USED ___
DATE PURCHAZED tUunknown ACGE:1-1/2 yrea.

16. DOES PRODUCT HAVE WARNING LABELS?
17 80, NOTE: Uakuowo

17. HAVE TOU CORTACTED|1B. 183 TEE
' THE MANUPACTUREBR?
X YES W0, If wveo do 3._YRS

you plan o contactiag D13POIITION:

thew? YE8 __NO
OTHEL:

AVAILABLE?

PRODUCT BTILL |19. MAY ¥ UBE YOUR NAMNE
WITHE THIS REPORT?
X s —NO

FOR ADMINISTRATION USSR

320. DATE RECRIVED|21. RBCRIVED BY (Nemm/office)|22. .
3/17/798 S8idoey C. Esglander. FPOWR/NWOL ;g 2 7~00/é 7

23. POLLOW-UP ACTION

950320 CeE 7085 oa1¢
' Secr Of (975

24. PRODUCT CODE(S)

33 70/8 2

3. DIUTRIBUTION

O Fzeli
ce CET

€. INDORARR'S NAME & TITLE

LT A SPST

Cisude 3. Tolbert I¢.,Supv. Igv.

28C PFORM 173(9/89)
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